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Client Agreement 
 

 
I appoint __________________________ (the “Agent”) of _____________________________ (the 
“Brokerage”) as my exclusive mortgage agent and authorize the Agent to arrange my mortgage in 
accordance with this mortgage application. I understand that I may not qualify for the most favorable rate 
advertised as this depends on my financial situation. If my mortgage application is approved and I am 
offered a rate which is equal to or more favorable than the one listed below in this agreement, I agree to 
accept the mortgage commitment. Should I cancel the commitment and within 120 days of such 
cancellation enter into another mortgage commitment (whether similar or otherwise) without utilizing the 
services of the Agent, I agree to pay to the Agent a sum equal to one per cent (1%) of the approved 
mortgage principal amount, representing the amount of commission which the lender would have paid to 
the Agent should the mortgage have closed.  
 
Borrower: ________________________________         Purchase ___ Refinance____ Switch ____  

 
Borrower: ________________________________         Anticipated Closing date: ____ ____ ____  
                              MM   DD   Year  
 
Mortgage Amount: __________________Term _______ Amortization_________  
 

Interest Rate: _______% or better  

 
I agree to provide all income documentation and proof of down payment documents as listed in the 
mortgage commitment to meet conditions for closing within seven days after approval of my mortgage 
application. I understand that any delay on my part will cause a cancellation of the lender commitment or a 
delay in closing. In addition, I understand and agree that:  
 

 No other credit checks or loan applications by me may be in progress while this mortgage 
application is being processed.  

 The lender reserves the right to re-evaluate my credit prior to closing, and that any additional debt 
disclosed at that time may affect my ability to service the mortgage.  

  The Agent has made no representations as to closing costs and that I will check with my solicitor 
well before my closing date to ascertain the exact amount of costs I will need to pay.  

 Changes to my purchase agreement or mortgage requirements must be reported to the Agent 
immediately, and signed amendments provided no later than 15 days prior to closing.  

 Appraisal costs are my responsibility; and appraisals become the property of the Lender and may 
not be transferred.  

 If I am re-financing my existing mortgage, I must provide details of my current mortgage balance, 
the amount of any applicable penalty, and a statement showing that my existing mortgage is up to 
date and in good standing.  
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I warrant and confirm that the information given in the mortgage application is true and correct. I understand 
that the information is being used to determine my credit responsibility and to evaluate my request for 
mortgage financing. The Agent is authorized to obtain any information they may require related to my 
mortgage application from any other sources including credit bureaus, and each such source is authorized to 
release such information to the Agent. I also understand, acknowledge and agree that the information given in 
the mortgage application as well as other information you obtain in relation to my credit-worthiness may be 
disclosed to potential mortgage lenders, credit bureaus, mortgage insurers, other service providers, and 
organizations providing technological or other support services in relation to my mortgage application, and I 
agree to indemnify and hold harmless the Agent from and against any and all claims in damages or otherwise 
arising from such disclosure. I understand and agree to the terms and conditions of this agreement, and 
acknowledge that that the Agent may assign its rights and obligations under this agreement to a third party.  
 
The Agent of the Brokerage agrees to represent the borrower in arranging a mortgage of the general 
description indicated above in an endeavor to obtain the acceptance of a mortgage approval from a lender.  
 
 
 
 
___________________         ______________________________         ______________________________  

Date              Agent Signature                                                Agent Name (Print)  
 
 
This agreement has been read and fully understood by me and I acknowledge this date I have signed under 
seal and have received a true copy of this agreement. Any representations contained herein are true to the 
best of my knowledge, information and belief.  
 
Signed, Sealed and Delivered I have hereunto stamped my hand and seal:  
 
 
 
 
___________________         ______________________________         ______________________________  

Date             Borrower Signature                                        Borrower Name (Print)  
 
 
 
___________________         ______________________________         ______________________________  

Date             Borrower Signature                                        Borrower Name (Print)  

 

 


